
If you’ve been a victim of a scam, unfair practice, or unlawful debt collection, we want to help. 

 

File a complaint with the North Carolina Department of Justice at ncdoj.gov/complaint, or

call us toll-free within North Carolina at 1-877-5-NO-SCAM. 

 

From outside North Carolina, call 919-716-6000. 

 

For assistance in Spanish, call 919-716-0058.

 

If you feel that you have been wronged, you can file a complaint with us and we’ll work to help

resolve it. If we find a pattern of illegal business practices, we can enforce the law on behalf of

North Carolina consumers.

 

Learn more about common scams and ways to protect yourself at ncdoj.gov.

CONSUMER  PROTECTION
RESOURCES  FOR  MILITARY  FAMILIES

The North Carolina Department of the Secretary of State, Charitable Solicitation Licensing

Division (CSL) regulates charities and professional fundraisers throughout the state. CSL

maintains a registry where you can search for registered entities that seek donations on behalf of

veteran organizations. For more information, visit sosnc.gov.

 

The North Carolina Department of Military and Veterans Affairs provides support and services to

military members, veterans, and their families and focuses on protecting North Carolina’s military

installations. For more information, visit milvets.nc.gov.

 

The Federal Trade Commission provides tools to help military servicemembers and their

families maintain financial readiness and avoid scams. For more information, visit

militaryconsumer.gov.

ADDITIONAL RESOURCES


